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Dear Friends,

We are all consumers, buyers, and sellers in
the great American marketplace. In this high-
tech and fast-paced economy, we all need to be
on the alert against those who want to profit
unfairly at our expense.

In this newsletter, I will discuss legislation
currently being debated in the legislature, and
share some tips on how to save time and money
and protect yourself as a consumer.

If you have any questions or concerns
regarding the information in this newsletter, or
state government in general, please feel free to
contact my office. Your thoughts and ideas are
important to me.

Sincerely,

Glenn S. Anderson
State Senator • 6th District

How to Contact Me
Lansing Office
P.O. Box 30036

Lansing, MI 48909-7536

Phone
517-373-1707

Fax 
517-373-3935

Toll-free
866-262-7306

E-mail
SenatorAnderson@

senate.mi.gov

Website
www.senate.mi.gov/

anderson
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Prescription Drug InformationPrescription Drug Information

The Michigan Department of Community
Health has recently upgraded its website to

make it easier for residents to find the lowest
prices on prescriptions. The highlight of the
website is a search function that allows you to find
the cost of a specific drug at multiple locations
near you. Additionally, the site is a great source
for information on many prescribed drugs and
an easy-to-use complaint form if you feel you
have been the victim of unfair
pricing on prescription drugs.
Visit http://www.michigan
drugprices.com/ to check
out these and other helpful
hints for managing your 
use of prescription drugs.

Meijer - FREE Antibiotic Program
Meijer provides free prescriptions for seven

generic oral antibiotics, regardless of insurance
or co-pay. The oral versions of the antibiotics
covered are: Amoxicillin, Cephalexin, SMZ-TMP
(Septra/Bactrim generic), Ciprofloxacin, Penicillin
VK, Ampicillin, and Erythromycin. There is no
card required, no membership, no special forms
to fill out and no fees. A physician’s prescription

is required and there is a 14-
day supply per fill. The link
to additional information
about Meijer’s free
prescriptions is:
www.meijer.com/pharmacy/
antibiotics.asp
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Home Repair ScamsHome Repair Scams

Every home, at one time or another, needs
repairs or improvements. Although most

home improvement companies are honest and
perform quality work, a few simply operate
dishonestly and do not do the work you
contracted for.

Senate Bills 450-453, which recently
passed with strong bi-partisan support, protect
consumers from disreputable contractors by
increasing penalties for illegal activity, providing
tools and incentives to go after bad actors, and
minimizing the opportunities for abuse.

While this legislation will help protect
consumers from bad contractors once it is
signed into law, you should still know what
you can do to avoid becoming the next victim
of a home improvement scam artist. Here are
some helpful tips you can follow:

•  Before you contact a home improvement
company, decide what you want done and
how much you can afford to spend – don’t
let the company decide for you.

•  Get recommendations of contractors from
family and friends who’ve contracted with
them.

•  Check out the contractor. Ask questions.
How long have they been in business? Are
they licensed, bonded, and insured? (Ask to
see certificate of insurance.) Also, check
with the Better Business Bureau to see if any
complaints have been filed against the
company. Ask for references from past
customers.

•  Make sure all details involving the project
are in writing – do not count on any verbal
agreements or promises to be binding or
legally enforceable. 

•  In most cases, do not permit your
contractor to serve as your financier. Many
times, the contractor’s rates may be more
expensive than a credit union or bank.

•  Be extremely cautious of up-front payments,
especially if you are asked for more than
50% in advance.

•  Get at least two estimates. Most companies
offer free inspections and written estimates.
Remember that the lowest price is not
necessarily the best price.

•  Read your contract carefully and do not sign
until you are comfortable. If someone tries
to pressure you, walk away. It’s always a
good idea to have your attorney review the
contract.

•  Make sure the contractor and employees are
insured and have obtained all proper and
necessary permits to do the work. Under no
circumstances should you make your final
payment if the work is not properly
completed.

If you think you have been scammed:

•  Contact a lawyer immediately. There are
time deadlines to cancel sales agreements
and pursue legal claims.

•  Contact the Better Business Bureau and the
National Fraud Information Center.

Remember, the best protection against being
victimized is to be an informed consumer.  So,
ask questions and be deliberate before signing
any documents or parting with your money!

Senator Anderson discusses legislation with 
a staffer in the senate chambers.



Summer TravelSummer Travel

5 Steps to Stop Identity Theft5 Steps to Stop Identity Theft

Recently, the Senate unanimously approved SB 75 and SB 340. These bills will allow consumers to
place a security freeze on their credit reports and prohibit consumer reporting agencies from releasing

credit report information to a third party without authorization if a freeze is in place. The legislation
also allows consumers to recover punitive damages if a company releases their information and their
identity is stolen. The bills must now be approved by the House and signed into law by the Governor.

In 2005, more than 250,000 Americans were victims of identity theft, with 7,139 of them in
Michigan. Identity thieves can use as little as a person’s name, Social Security number, and date of
birth to obtain credit cards or loans and purchase cars. Correcting the damage resulting from identity
theft has cost the state and citizens a significant amount of time and money.

1. Monitor the
balances of your
financial accounts.
Look for
unexplained charges
or withdrawals.

2. Track what mail
you receive or don’t
receive. Failing to
receive bills or other
mail may signal an
address change by
an identity thief, as

does receiving credit
cards for which you
did not apply.

3. Order credit reports
from the three
major credit
reporting bureaus.
The federal law
allows consumers to
get one free credit
report a year and to
purchase their
credit scores for a

reasonable price.
4. Guard the use of

your Social Security
number. When
asked for it, ask
why you need to
provide it and how
it will be used.
Don’t give it out if
you don’t have to.

5. Invest in a cross-cut
or diamond-cut
paper shredder.

Destroy credit card
applications, expired
credit cards, checks,
receipts, and
insurance
documents you
don’t need to keep.
Shred any
document that lists
any identifying
information about
you.

Here are five easy steps consumers can use to prevent identity theft:

It’s that time of year again. We’re taking to the
roads and looking for ways to save both time

and money. The state of Michigan has a wealth
of resources to help you while traveling the
Great Lakes State. 

The Michigan Department of
Transportation has an easy-to-use construction
map that can help make your in-state travel
planning a little easier. Paving the Way 2007,
MDOT’s road repair map, will help you locate
major road and bridge projects on state roads.
The map covers state I, M, and US routes.
Separate Detroit and Grand Rapids maps 
detail construction projects on state roads 
in these cities. The map is available at:
http://www.michigan.gov/mdot and look for
the “Paving the Way” link.

Everyone who lives in Michigan knows that
we are not only the Great Lakes State, but also a
great state to visit! Pure Michigan, the state’s
official travel website, contains helpful hints 
and information about travel destinations
throughout the state. The site is excellent and
even includes a special section on package travel
deals to featured Michigan destinations. In fact,
www.michigan.org was recently announced as
the most-visited state travel site in the country!

Legislation of InterestLegislation of Interest

Senate Bill 214 would expedite property
and income tax credits to certain

disabled individuals and senior citizens.
This would require the payments be made
within a week of being received.

Senate Bill 516 would allow local
governments to exempt the primary
residence of senior citizens from property
taxes. Similarly, House Bill 4137 was recently
introduced that would prohibit foreclosure
on a senior citizen’s or handicapped
person’s home for delinquent taxes.

These bills have been referred to
committee.
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Tired of All That Junk Mail?Tired of All That Junk Mail?

Glenn Anderson

Junk mail may seem inevitable. On average,
Americans spend eight months of their

lives opening junk mail. Most individuals
receive junk mail because their personal
information is collected and added to a
mailing list whenever they enter a contest,
make a donation, buy a product or send in a
subscription or warranty card.

The following are some helpful hints to assist
you in reducing the amount of junk mail you
receive and, at the same time, decreasing the
waste and resource demands associated with
junk mail.

Request removal of your name and address 
by writing to one of the credit bureaus listed
below or visiting their website for more
information.

Equifax Inc. Opt-Out
P.O. Box 740123
Atlanta, GA 30374
www.equifax.com

Experian Consumer Opt-Out
P.O. Box 919
Allen, TX 75013
www.experian.com

Trans Union Marketing List 
Opt-Out
P.O. Box 97328
Jackson, MS 39288
www.optoutprescreen.com 

The national credit bureaus also offer a toll-free
number that enables you to opt out (for a two-
year period) of all pre-approved credit offers.

Call (888) 5-OPTOUT (888-567-8688) if
you wish to stop receiving unsolicited credit
card offers.

Another way of reducing unwanted mail is by
calling or writing to list brokers (see list below).
List brokers are companies that specialize in
collecting and selling mailing lists. You will need
to provide them with your name and address
so they can remove you from their databases.

Acxiom Corporation
1 Information Way
Little Rock, AR 72202
(877) 774-2094

Donnelly Marketing, Inc.
Data Base Operations
416 South Bell
Ames, IA 50010
(888) 633-4402

R.L. Polk & Company
Attn: Opt-Out Coordinator
26955 Northwestern Highway
Southfield, MI 48034
(800) 464-7655

Direct Marketing Associates
Mail Preference Service
P.O. Box 282
Carmel, NY 10512
or visit them online at:
www.dmaconsumers.org/
cgi/offmailing
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